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Public Company Limited Cargo Staff at Suvarnabhumi Airport
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Aviation Personnel development Institute

Kasem Bundit University

Abstract

This paper aimed to explore needs for personal development of Thai Airways
International Public Company Limited Cargo Staff in the aspect of further education, training,
and self-learning for the organization to know the needs of their own employees and to
consider their policies on developing their staff’s knowledge and ability suited to their tasks
and aligned with their needs for personal development, which will contribute to progress in
work as an incentive for employees to be satisfied in the work and improve the quality of

jobs.

The number of the population in the study was 285, classified as follows:
independent variables including gender, age, education, income, and job position;
independent variables including further education, training, and self-learning. The instrument
used to collect data was a questionnaire with reliability of .95. Statistics used for descriptive
results were frequency, percentage, standard deviation, t (t-Test), F (F-Test). For comparisons,
Scheffé's method was used in case of differences statistically significant at the .05 level.

Statistical Package for Social Sciences (SPSS) software was used for data processing.

The study found that the majority of the respondents were males aged 41-50 years of
undergraduate study with the average income per month at 30,001-40,000 baht. At the
supervisor level, needs for personal development were at a high level. When considered in
each aspect, the results indicated that self-learning was the most needed, then training and

further education, respectively.

Keywords: Personal Development, Cargo staff
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